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For sharing sales invoices and credit memos



Click on the Create Account button01

Register a new account02
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Access the Fatoora platform via this lin

https://www.fatooratech.com/app/ar/auth/login

Enter your personal information (name, email, mobile number), then your business details
such as tax number, commercial registration number, and national address.

https://www.fatooratech.com/app/ar/auth/login


Log in to the portal03
Use your email and password to access your account. The system features full protection
and encryption to ensure your data is secure

Log in to the dashboard04
The dashboard provides an overview of total revenue and pending invoices, with quick
access to manage customers, products, reports, and settings
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Add a new device

Integration with ZATCA system

05

06
Select the Production environment for actual integration with the Zakat, Tax and Customs
Authority (ZATCA)

From the settings menu, select Devices, then click Add Device.
Enter a device name (choose any name you prefer) and select the environment (Simulation
or Production).
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Complete integration using OTP07

Enter the verification code (OTP) issued from the ZATCA portal in the designated field, then
click Create Device to complete the integration and start issuing e-invoices
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Taxpayer accessing and logging into the Fatoora Portal 01

The user can access Fatoora portal through this link
or through ZATCA’s website by clicking on Fatoora’s icon to redirect to Fatoora portal 

https://fatoora.zatca.gov.sa/

HOW TO RETRIEVE THE
VERIFICATION CODE
FROM THE ZATCA PORTAL

The user can access the portal using his ERAD Credentials: 

TIN or email registered with ZATCA 
Password
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02

03

Onboarding the user’s EGS Unit

After accessing Fatoora portal, click on ( onboard new solution unit/device )

The taxpayer chooses the number of OTP codes to be generated by the authority
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04 Only one OTP password is copied and used to create the device in Step 7

The Taxpayer enters the OTP code(s) on their own EGS Unit(s) within 1 hour of the OTP code's

generation
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